
 
 

 
 
 
 
 
 
 
 
 

 
Amanda Knight  
Case Manager 
 
 
Professional Qualifications:   
PG Dip Occupational Therapy. London Southbank University 2006  

(HCPC registered OT49359) 

 

Professional Memberships:  
Royal College of Occupational Therapists (RCOT)  

BABICM Advanced Practitioner / volunteer assessor 

CMSUK  

 
Personal Profile:   

Amanda became an Advanced Registered Practitioner for BABICM in June 2021 after 

demonstrating significant brain injury case management experience required within the BABICM 

standards and competency framework.  

 

Amanda has experience of supporting both Adults and Children who have sustained life 

changing injuries as a result of accident of negligence. Amanda has experience of working with 

people who have been injured at birth, have a brain or spinal injury, amputation, and complex 

poly trauma. 

 

In addition, Amanda has established strong working relationships with solicitors and insurers. 

She has demonstrated effective technical skills in the case management role to identify, justify 

and obtain authorisation for rehabilitation funding to benefit the client’s recovery journey and 

quality of life. This includes substantial funds for accommodation purchases, adaptations, 

specialist equipment, care packages and extensive bespoke therapy programmes to achieve 

client-centred goals and restore quality of life. 
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Professional Work Summary:   
 
• Associate Case Manager @ Positive OT & Case Management 

• Associate Case Manager @ Complex Case Management – Dec 2022 to present 

• Care Expert @ Jacqueline Webb – April 2022 to present 

• Clinical Supervisor for independent case managers – April 2024 to present 

• Associate Case Manager @ Unite Professionals – Jan 2021 to Dec 2022 

• Case Manager @ AMS Case Management – Oct 2019 to Dec 2021 

• Case Manager @ Complex Case Management – Nov 2016 to Oct 2019 

• Case Manager @ Enable Therapy Services – Sept 2015 to Oct 2016 

• NHS Occupational Therapist – Oct 2006 to April 2015 (Band 5 to Band 6 OT in various 

settings including Acute Assessment Team, Long Term Neuro Conditions Team, Stroke Unit, 

Housing and Adaptations, Rheumatology and Reablement). 

 
 
Continued Professional Development including but not limited to:   

• Navigating Complexity: Tackling Challenging Behaviour in Brain Injury Rehabilitation (Sept 

2025) 

• Everything, Everywhere, All at once, BABICM Conference (17-18 June 2025) 

• Direct Payments: Calderdale V Lumb, BABICM (June 2025) 

• Overcoming Resistance: Understanding Adherence and Techniques for Positive 

Engagement, CMSUK (May 2025) 

• Equipment and Adaptations, Vivid Care and Innova Care Concepts (May 2025) 

• Exploring Toxic Dependency in the Litigation Relationship, BABICM (March 2025) 

• Navigating Nutritional Pitfalls: Capacity, Choices and Health Impacts, BABICM (March 2025) 

• SMART Rehabilitation, Shruti Verma (Jan 2025) 

• Self-Care for Case Managers; Tools for Mental Wellbeing in Workplace, CMSUK (Jan 2025) 

• Courage & Curiosity: Embracing Innovation in Case Management, POTCM conference (Dec 

2024) delivered presentation on case management role within medical negligence case. 

• Sex, Disability & The Law (Part 2), CMSUK (Nov 2024) 

• Participated in Advanced BABICM assessments for 2 candidates (June 2024) 

• When Legal Expertise Meets Prosthetic and Orthotic Innovation, Leigh Day (6 June 2024) 

• Disability and Vacations, Brainwaves learning event (30 May 2024) 

• Functional Neurological Disorder: Mechanisms and Diagnosis, BABICM (19 March 2024) 
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• Sleep & Fatigue: Twins or Distant Cousins? Sleep Well Science / ABI Solutions (28 Feb 

2024) 

• Chronic Pain (webinar), Ali Gillham / Jacqueline Webb (2 Feb 2024) 

• Courtroom Skills Workshop, Bond Solon / Jacqueline Webb (1 Dec 2023) 

• Family Therapy – A Necessary Luxury? David Kenny / Brainwaves (23 Nov 2023) 

• Study Day – Sex, Disability and Law, CMSUK (29 Sept 2023) 

• Court Room Skills, BABICM (26 June 2023) 

• A Rehabilitation Roadmap conference, Switalskis (16 March 2023) 

• Safeguarding, Suicide and Self Harm webinar series, BABICM (Jan 2023) 

• National Brain Injury Conference, Manchester (Irwin Mitchell) July 2022  
 

 

Contact Details: 
E: amanda@positiveotcm.co.uk  

M: 07897 925570  

T: 0113 871 5975 
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