
 
 

 
 
 
 
 
 
 
 
 

            
Jackie Chappel 
Occupational Therapist & Case Manager 
 
Professional Qualifications:   
BSc (Hons) Occupational Therapy 

(HCPC registered OT36139) 

Advanced Member of the British Association of Brain Injury Case Managers (BABICM) 

Registered Case Manager with the Institute of Registered Case Managers (IRCM) 

 

Professional Memberships:  
The Royal College of Occupational Therapists (RCOT) 

Advanced Member of the British Association of Brain Injury Case Managers (BABICM) 

Member of the Case Management Society UK (CMSUK) 

 
Personal Profile:   

Jackie is the Director of Positive OT & Case Management Ltd, an independent OT and Case 

Management service which focuses on holistic and practical strategies to enable clients to 

reach their chosen goals. Jackie established the business in 2017, and she continues to 

provide hands-on case management services alongside her role as Managing Director. 

 

Jackie has worked in the case management industry since 2008 and continues to practise as 

both an Occupational Therapist and a Case Manager. She spent the majority of her career 

working as a Children and Young People’s Occupational Therapist in the community, gaining 

extensive experience in supporting children, young people, and adults who have sustained life-

changing and catastrophic injuries. 
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She is committed to the development and professional progression of the case management 

sector. Jackie is an Advanced BABICM member, a CMSUK member, and has recently been 

appointed to the Board of CMSUK, where she now serves as a Director. 

 

Since 2017, Jackie has also practised as a Care Expert and an Occupational Therapy Expert, 

providing expert witness reports in personal injury and clinical negligence cases. 
 
 
Professional Work Summary:   
 
• Steps Rehabilitation Ltd (October 2018 – December 2019) - Consultant OT 

• Jacqueline Webb Ltd (March 2017 – January 2020) – Care and OT Expert  

• Enable Therapy Services Ltd (November 2016 – June 2017) – Senior Occupational 

Therapist/Clinical Coordinator 

• Bush and Company Rehabilitation (June 2014 – Sept 2016) – Operations Manager 

• Independent Living Solutions (April 2010 – June 2014) - Paediatric and Young Adult Occupational 

Therapist/ Case Manager/ Mentor/ OT Coordinator 

• Bradford Metropolitan District Council (Aug 2004 to June 2012) – Senior Practitioner Peadiatric 

Occupational Therapist 

• Bradford Teaching Hospitals Trust (Dec 2003 to Aug 2004) - Rotational OT 

• Leeds Community Mental Health Trust (Feb 2003 to Dec 2003) - Rotational OT 

 
 
Continued Professional Development including but not limited to:   

• Attendance at the BABICM Annual Conference 

• Attendance at the CMSUK Annual Conference 

• BABICM “When Worlds Collide” training  

• Bond Solon Expert Witness Report Writing Course 

• Motivational Interviewing (Level 1) 

• Ongoing clinical training in catastrophic injury, rehabilitation, case management practice, and expert 

witness skills 

 
 

 

Contact Details: 
E: jackie@positiveotcm.co.uk  
M: 07926 125431 

T: 0113 871 5975 
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