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Professional Qualifications:
BSc (Hons) Social Work
Social Work England: SW23572

Professional Memberships:
BABICM

CMSUK

Personal Profile:

Kelly is a Case Manager at Positive OT & Case Management Ltd, an independent OT and Case
Management service which focuses on holistic and practical strategies to enable clients to reach their
chosen goals. Kelly is a dedicated and compassionate Case Manager with a Social Work background,
skilled in assessment, care planning / coordination, advocacy and multiagency collaboration to achieve
positive outcomes, safety and wellbeing aligned with client specific needs and goals. Kelly has Case

Management experience supporting both adults and children with complex needs.

Kelly has experience working with clients who have experienced injuries at birth, acquired brain injury
and complex orthopaedic injury. Kelly is experienced in recruiting, instructing and monitoring
multiagency teams to promote desired outcomes in client led rehabilitation and care. Kelly also has
experience of supporting her clients to directly recruit support workers, providing and managing

bespoke care teams to deliver safe and quality care support in line with CQC regulations.



Professional Work Summary:

Positive OT & Case Management (February 2024 - current) — Associate Case Manager
Case Manager working with children and adults. Coordination of care and support, recruitment and

coordination of multidisciplinary teams to meet client led needs and goals.

Wakefield Council (January 2023- January 2024) — Locality Social Worker

Statutory Social Worker role responsible for assessing, care planning and safeguarding to families and
children. Significant multiagency and multidisciplinary working, referrals and co-ordination of care and
support. Supporting families to manage risk and prevent placement and family breakdowns or
disruptions. Working within legal and statutory framework to support decision making in relation to

clients at risk.

Bradford MDC, Children’s Complex Health or Disability Team (September 2009- January 2023)
Social Worker - case management responsibility for assessing and managing care planning within
statutory framework. Provision of statutory support for children with complex health or disability needs.
Extensive multidisciplinary/ multiagency working alongside health, education including hospice, and
Continuing Care services and voluntary / charity sector. Assessment and planning to provide and
oversee care plans to meet client needs including care packages, risk management, placements and
coordination with health and education.

Continued Professional Development including but not limited to:

Working with adults, children and families who are impacted by significant complex health including
injuries sustained at birth, physical, social, emotional, communication needs and learning disability
Assessing individuals to identify immediate and ongoing needs assessment

Working within complex family situation and dynamics

Working with adults who have sustained complex orthopaedic injuries

Coordination and service planning for complex care to promote rehabilitation

Setting up and running home based care teams for clients with complex needs

Monitoring and review of care plans to review effectiveness and evaluate impact to identify future
planning needs

Recognition and support in referrals for specialist assessments and provisions

Effective relationship building and excellent communication skills
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